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CitiusTech Gen Al Smart Search solution

CitiusTech's 'Gen Al Smart Search solution' empowers patients to find relevant information about a condition or ailment from
their providers’ website. The solution collates relevant information from multiple sources (public websites and intranet
documents) to provide the latest available details to the patient in a human-like summary.
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Patient Value Proposition:
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* Round-the-clock query assistance: Empowers patients with responses from trusted sources whenever they need ////i?]l ,i\
them. This also helps reduce dependency on doctors. ’,/,}'v"i‘ww\h
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* Personalized responses: Patients can receive recommendations based on their search history on health outcomes .S’g.‘,'ﬁ"mb’é}\‘?V, ‘
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and preferences
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Physician Value Proposition:

* Reduce dependency for patient queries: Physicians can free up time from answering queries to proactively
engaging with patients about their health condition
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